


















Please write to: 

Chief Executive 
The Compensation Agency 
Royston House 
34 Upper Queen Street 
BELFAST BT1 6FD 

31. If, after having written to the Chief Executive, you are still not satisfied with 
our response you can ask your local Member of Parliament to raise the matter on 
your behalf. You may also contact the parliamentary ombudsman whose function 
is to investigate complaints by members of the public about the way they have 
been treated by government departments and their executive agencies. 

Offences and penalties 

32. It is an offence under the legislation for any person: 

a. to obtain compensation for him or herself or for any other person by any 
deception; or 

b. knowingly to make a false or misleading statement or to fail to disclose a 
material fact; or 

c. to fail to notify the Department of Justice of any damages or compensation  
received from any other source. 

On conviction, an offender is liable to a fine or to imprisonment for a period 
up to 5 years or to both. 

Customers with disabilities 

33. The Compensation Agency is committed to promoting and developing equal 
opportunities both for its staff and customers. As part of this policy, 
special assistance is available for customers with disabilities. 

a. Assistance for deaf and hard of hearing customers 

• Signers for the deaf and hard of hearing customers. If you have 
any queries regarding your application for compensation the 
Agency can provide the services of a signer. 

To help the Agency provide this service, please arrange 
appointments through our Customer Information Officer. Telephone 
number (028) 90249944. 



 
• Access to a quiet room. Should you find that you have difficulty 

hearing or understanding what is being said because of noise etc. 
at the reception area, our staff can ensure that they answer your 
queries in a quiet room. 

 
b. Assistance for the blind and partially sighted c ustomers 

• Agency literature. Guides to Compensation and the Agency’s 
Charter Statement are available in large print, tape and Braille 
versions on request. 
 
To obtain copies please contact our Customer Information Officer 

 
c. Customers who use wheelchairs 

• Wheelchair Access. Customers who use wheelchairs can gain 
access to our offices by ramp and lift. Prior notice is required for 
the ramp to be in place. 

 
For further information on access for customers with disabilities 
please contact our Customer Information Officer. 

 
• Access to toilets for disabled customers. Toilets for disabled 

customers are available within the building. 
 


