






Introduction

Please read this guide carefully. It is intended to help you complete the supplementary compensation
application form.  The relevant section of this Guide is referred to at the beginning of each section of the
application form.

This is not a guide to the Criminal Injuries Compensation Scheme.

If you are completing the form on behalf of someone else, please remember that it should be filled in as though
it was completed by the claimant.

When we receive your completed application it will be recorded and we will send you an acknowledgement
including a reference number which should be quoted in all your dealings with us.

When completing the form please remember to:

write in block capitals;

tick the boxes that apply;

when you are asked to give a date, write in the box provided, using numbers only;

Example: for 1 April 2009 write:

General information

If any of the information you have given on the form changes, you must tell us immediately in writing quoting
your case reference number.

The Agency’s offices are open from 9.00 am until 5.00 pm from Monday to Friday to deal with any enquiries,
either by phone or person.

Guidance note 1:  Details of the applicant

If you are applying on your own behalf please enter your details in this section and then go to Section 3.  If
you are applying on behalf of someone else please enter their details in this section and your details in
Section 2.

14

Criminal Injuries Compensation Scheme (2009)
Made under the Criminal Injuries Compensation (NI) Order 2002

APPLICATION FORM - SUPPLEMENTARY COMPENSATION

GUIDANCE NOTES

THE

COMPENSATION
Agency

Day Month Year

01 04 09



15

Where a victim has died other than in consequence of the injury, supplementary compensation under
Paragraph 45 of the Scheme may be payable to a qualifying claimant who was financially dependent on the
deceased within the terms of Paragraph 41 (dependency) whether or not a relevant application was made by
the victim before his/her death.

A qualifying claimant can be:

(a) the spouse/civil partner of the deceased if he/she was the person formally married to and living with
the deceased in the same household immediately before the date of death; or

(b) a person who, though not formally married to the deceased lived with the deceased as husband and
wife or as a same sex partner, in the same household immediately before the date of death and had
been so living for at least 2 years before that date; or 

(c) a former spouse/civil partner of the deceased, who was financially supported by him/her immediately
before the date of death;

(d) a parent of the deceased, whether or not the natural parent, provided that he/she was accepted by
deceased as a parent of his/her family; or

(e) a child of the deceased, whether or not the natural child, provided that he/she was accepted by the
deceased as a child of his/her family or who was dependent on him/her.

The definition of ‘child’ is not restricted to a person below the age of eighteen.

Any of the above may also apply even if an award has been made to the victim whilst still alive.

If you are a qualifying claimant you must enclose the following documentation:

Marriage Certificate, if applicable

or

Documentary evidence to substantiate your claim that you lived as husband and wife immediately and
for at least 2 years before the date of death.

Birth Certificate/Adoption Certificate – if applicable – showing the relationship to the deceased that is,
either the parent or child of the deceased.

Divorce Decree Absolute/Separation Order – if applicable.

Enduring Power of Attorney – if applicable.

Questions 1.10, 1.11, 1.12, 1.13 & 1.14

The answers you give to these questions will help us to decide if you are a qualifying claimant and eligible
to be awarded supplementary compensation.

Guidance note 2:  Details of person making an application on behalf of
someone else

You need only complete this section if you are the person making application on behalf of someone who is
under 18 years of age or who, although an adult, is incapable of handling his or her own affairs.  For the
purposes of the Scheme someone below the age of 18 is regarded as a minor.

If you are applying on behalf of a minor you must have parental responsibility for the minor, otherwise there
could be delays in dealing with the application if it is made and conducted by the wrong person.  If you are
unsure about parental responsibility you should seek the advice for example of your local Victim Support
office or Citizens Advice Bureau.
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If you are applying on behalf of an adult who is legally incapable of handling his or her own affairs, you must
have enduring power of attorney to act on that person’s behalf.  A copy of this proof of attorney must be
provided to the Agency.

Guidance note 3:  Details of representative

If over the age of 18 and capable of handling your own affairs you may nevertheless appoint someone to act
as your representative in all matters concerning your claim for compensation.  If you choose to be represented
all correspondence will be sent direct to your representative.  Please note that you remain responsible for the
information provided to the Compensation Agency by your representative. Victim Support NI can help you to
make this application but it is not able to give you legal advice.

The Agency is not responsible for an applicant’s legal costs and awards to minors will be held in trust for the
applicant until the applicant attains the age of 18.

Guidance note 4:  Details of the deceased

This section of the form needs only to be completed once even if two or more applications are submitted
together in respect of the same incident.

You should supply full details of the deceased including his/her address at the time of the incident.

Question 4.12

Enter the deceased’s occupation at the date of death.  If he/she was retired, a student or unemployed please
tell us.

Guidance note 5:  Details of the incident

This section of the form needs only to be completed once even if two or more applications are submitted
together in respect of the same incident.

It is very important that you provide precise details about the date, time and place of the incident.

Question 5.2

Please give a location and full address.  For example, rather than saying “The Friar’s Inn” or “At John Smith’s
house” it will be much more useful if you provide the full address including the name of the street and the town.

Question 5.3

If the incident occurred more than 2 years ago, you must tell us why you did not apply for compensation
earlier.  If you do not, we may be unable to consider your application.

Guidance note 6:  Details of personal injury to the deceased

It is very important that you complete all the relevant questions in this section to provide the Agency with the
details of the original injury suffered by the deceased to permit further enquires to be made in consideration
of your application.

Guidance note 7:  Details of deceased’s earnings

Please answer all the relevant questions and enclose all documentation necessary to support your application.
We will use the information you provide to make further enquiries to help us to fully consider your application.
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Guidance note 8:  Details of state benefits

Please tell us if the deceased was in receipt of benefits as a result of his/her original injury.

Guidance note 9:  Details of special expenses

Please remember to enclose receipts for all expenses.

Guidance note 10:  Details of private health insurance

You must tell us about any payments received from private health insurance policies as a result of the
deceased’s original injury.

Guidance note 11:  Details of compensation payments

Please provide full details of all payments of damages or compensation the deceased received in respect of
the incident which resulted in his/her injuries.  This includes claims to the MIB (Motor Insurers’ Bureau).  We
may deduct any amount received in this way from any award we may make.

Guidance note 12:  Details of previous applications

You must tell us about any applications previously submitted by you or the deceased.

Guidance note 13:  Criminal convictions

You must tell us about any Criminal convictions that you have, together with any the deceased had.  Please
note we will automatically request a Criminal Record check against both names from the police on receipt of
a completed Application Form to verify the details given to us.

Guidance note 14:  Your remarks

Please use this section of the form to give any further information which you consider may be relevant to your
claim for supplementary compensation.

Guidance note 15:  Signature and authorisation

Please read this section very carefully before you sign it.  Your authorisation allows us to start our enquiries
and to obtain reports from the relevant authorities.

Before sending the form to us please check that you have answered all the relevant questions and included
all relevant documentation.

Completed forms

Please return completed form(s) to:

The Compensation Agency
Royston House
34 Upper Queen Street
Belfast BT1 6FD

Tel: (028) 9024 9944
Local rate number:  0845 6021994
Fax:  (028) 9024 6956
E-mail:  comp-agency@nics.gov.uk
www.compensationni.gov.uk
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COMPLAINTS PROCEDURE

THE

COMPENSATION
Agency

We are fully committed to providing you with the highest standards of service.

Although we cannot look into complaints based on policy decisions (including compensation schemes),
if you are not satisfied with the way we have handled your application for compensation, or you are
not happy with another part of our service, we would like to hear from you.

Making a complaint
You can make a complaint either informally or formally.

You can make an informal complaint by phoning one of our caseworkers or the Customer Information
Officer. Usually we can sort out most complaints in this way. However, if you are still not happy with
our service, you may want to make a formal complaint in writing to:

The Complaints Officer,
The Chief Executive

The Compensation Agency
Royston House
34 Upper Queen Street
Belfast BT1 6FD

They will look into your complaint and send you a reply within 10 working days of receiving your
complaint.

If, after using our complaints procedure, you are still not happy with our service, you may send your
complaint to the Parliamentary and Health Service Ombudsman by contacting your local MP.

Useful contacts
Customer Information Officer: 028 9054 7417
Complaints Officer: 028 9054 7329
Email: comp-agency@nics.gov.uk
Website: www.compensationni.gov.uk


